
Coverage & Direct Billing

Insurance/Benefits Provider

Are Registered Clinical 
Counsellor (RCC) or 
Canadian Certified 
COunsellor (CCC) 
sessions covered?*

Direct Billing for 
RCC/CCC?

Are Registered Social 
Worker (RSW) 

counselling sessions 
covered?*

Direct Billing for RSW?

Beneva Inc.

BPA - Benefit Plan Administrators

Canada Life

Canada Life - PSHCP

Canadian Construction Workers Union

Chambers of Commerce Group Insurance

CINUP

ClaimSecure

Coughlin & Associates Ltd.

Cowan

Crime Victim Assistance Program (CVAP)*

D.A. Townley

Desjardins Insurance PD

Empire Life

Equitable

First Canadian

GMS Carrier 49

GMS Carrier 50

Green Shield Canada

GroupHEALTH PD PD

GroupSource PD PD

HUB Financial

ICBC*

Industrial Alliance

Johnson Inc. PD

Johnston Group Inc.

LiUNA Local 183

LiUNA Local 506

Manion PD PD

Manulife Financial

Maximum Benefit

MDM Insurance Services Inc.

Medavie Blue Cross

MÉDIC Construction (Green Shield Canada)

Pacific Blue Cross

Pacific Blue Cross FNHA*

People Corporation

Royal Canadian Mounted Police PD PD

RWAM Insurance Administrators

Simply Benefits

SSQ Insurance

Sunlife/Lumino Health

TELUS AdjudiCare

Union Benefits

UV Insurance PD

Veterans Affairs Canada
Wawanesa

*This chart is a guide. Individidual coverage is policy or provider dependent. Please check your policy/provider details to ensure coverage of these services.

This chart was updated January 2026. Coverage and plans change regularly. Please check with your provider for the latest coverage details.

PD = Plan Dependent. Insurer would not confirm that RCC/RSW services are generally covered. 


